iRSVP Test Cases

CBCM iRSVP is a mobile app to work with the RSVP preregistration system due to the limited
capacity of the buildings. The meal option can help the coworkers to prepare enough food. The
users need to preregister the tickets before going to the events. The ushers will scan the QR
codes to check in the users.

It has four modes.

1. Training mode
App users can enter this mode by leaving the username and password blank and tap the
[LOGIN] button.
In this mode, the user can access full functionality except the real data. It is good for
new user to learn how to operate the app.

2. Usher mode
App users can enter this mode by login as a user which has RSVP_USHER or
RSVP_ADMIN role at CBCM website.
In the mode, the usher can access full functionality and real data. It is good for the
weekly operation on Sundays. Usher can use the Scan function to scan the QR code
when the users display their QR code on their app.

3. User mode
App users can enter this mode by login as a user without any RSVP role at CBCM
website.
In the mode, the user can not only display the QR codes of his/her own or family
members tickets, but also self-check-in the tickets and delete the tickets.

4. Guest mode
App users can enter this mode by login by an email address without password.
In the mode, the user can only display the QR codes of his/her own tickets.



Case 1: Run iRSVP app

Steps:
1. Install iRSVP app from App Store. You may receive the testing invitation or search
“CBCM iRSVP” at App Store to find this app.
2. Tap the iRSVP icon on your phone.
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Expected Results:
1. The app will display the flash screen a few seconds, then display the Login page.

Flash screen Login page

Welcome

Username or Guest Email

Password

LOGIN

Guest can use email to login without password.

Forgot Username or Password?
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Case 2: Switch language on Login page

Steps:

1. Tap [%] icon to switch to Traditional Chinese.
Tap [f&] icon to switch to Simplified Chinese.

Welcome

Username or Guest Email

Password

LOGIN

Guest can use email to login without password.

Forgot Username or Password?

iIRSVP 12 iIRSVP 12

Welcome

Username or Guest Email

Password

LOGIN

Guest can use email to login without password.

Forgot Username or Password?
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2. Tap [EN] icon to switch back to English.

Expected Results:

1. The app will highlight the selected language icon and display the screen in selected

language.

Traditional Chinese page
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Simplified Chinese page
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Case 3: User forgot his username or password
Steps:

1. Tap [Forgot Username or Password?] link.

IRSVP 12

Welcome

Username or Guest Email

Password

LOGIN

Guest can use email to login without password.

[ Forgot Username or Password? ]

@O0

2. Tap the [Retrieve Username or Password] link on the website.

e

Password: [

oRen

[ Retrieve Username or Password

How to Sign Up and Get a CBCM

ﬁ Statement of Faith

ANV Done

3. Tap the [Done] button on the top left corner to go back to the app.



Expected Results:

1. The app will redirect to www.cbcm.org and then user can request for his username
by entering telephone number or request password by entering username. The

website will send the requested information by email.
a cbcm.org

You can request your password by provig
address you provided during registration

o members by providing your cell phone ni
will be sent to you and/or your family me
Telephone Number or I

Username:

Send Username / P:

2. The full instructions to retrieve username and password on in the following link and
the scope is not included in this app.
https://www.cbcm.org/Portals/0/documents/ITServices/26-
HowTolLoginAndChangePassword(ENG).pdf




Case 4: Login to Training Mode

Steps:
1. Keep the username and password blank and tap [LOGIN] button.

IRSVP 12

Welcome

Username or Guest Email

Password

= )

Forgot Username or Password?

@O0

Expected Results:
1. The app will go to Tickets page and display the sample data on the local database.

Browse Tickets (O : 6)

E‘Q Search by name or phone number...

V Future Events 47 All <
R20210509-0003 Oct 3

1 Isaac DAK 11:20 AM
English Service 12:30 PM
R20210509-0004 st Oct3

2 Rebekah FIEN 11:20 AM
English Service 12:30 PM
R20210516-0001 =t Oct10

3 Judas A 09:30 AM
English Service 10:30 AM
R20210516-0002 =i Oct10

4  Phares J&#0ER 09:30 AM
English Service 10:30 AM
R20210516-0003 Oct 10

5 Esrom #Hid 09:30 AM
English Service 10:30 AM

[ ] .
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Tickets Events Scan Settings About

2. Tickets page shows checked-in and total counters on the title. For example, 0 : 6.
*** You may need to LOGOUT to get refresh the local database.




Case 5: Search on Tickets Page
Steps:

1. Enter “Isa” into the Search bar of the Tickets page.

Browse Tickets (0 : 6)

Search by name or phone number...

Y Future Events 4 Al &
R20210509-0003 Oct 3

1 lIsaac DAt 11:20 AM
English Service 12:30 PM
R20210509-0004 =t Oct3

2 Rebekah F/E&n 11:20 AM
English Service 12:30 PM
R20210516-0001 =t Oct10

3 Judas K 09:30 AM
English Service 10:30 AM
R20210516-0002 =t Oct10

4 Phares 58hHT 09:30 AM
English Service 10:30 AM
R20210516-0003 Oct 10

5 Esrom # 09:30 AM
English Service 10:30 AM

R B ¥ 2 i
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Tickets E s S Settings About

2. Tap the [X] (cancel) button on the Search Bar.

Expected Results:
1. The app will display only one ticket which includes the keyword “Isa”.

Browse Tickets (0 : 1)

Isa e

V Future Events All &
R20210509-0003 Oct 3

1 Isaac DA 11:20 AM
English Service 12:30 PM
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Tickets Events can Settings About

On the title of Tickets page shows the counters, 0 : 1.
2. The app goes back to the original list.



Case 6: Switch Date Filter to Today’s Events
Steps:

1. Tap the [Future Events] button once.

Browse Tickets (0 : 6)

|_a | Search by name or phone number...

R20 0509-0003 Oct 3
1 lsaac LA 11:20 AM
English Service 12:30 PM
R20210509-0004 st Oct3
2 Rebekah Fl &0 11:20 AM
English Service 12:30 PM
R20210516-0001 =t Oct10
3 Judas K 09:30 AM
English Service 10:30 AM
R20210516-0002 =t Oct10
4 Phares JE#IER 09:30 AM
English Service 10:30 AM
R20210516-0003 Oct 10
5 Esrom FHi& 09:30 AM
English Service 10:30 AM
= o2 i
Tickets Events Scan Settings About

Expected Results:
1. The button will switch to [Today’s Events]. Only today’s tickets will be shown on the
screen.

Browse Tickets (0 : 1)

F‘ Search by name or phone number...

V Today's Events 7 All o
R20210516-0004 Oct 1

1 Aram SR§ 11:30 AM
El:EEHEFE 12:40 PM

- o .
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Tickets Events Scan Settings About

On the title of Tickets page shows the counters, 0 : 1.



Case 7: Switch Date Filter to All Events

Steps:
1. Tap the [Today’s Events] button once.

Browse Tickets (0 : 1)

r‘q Search by name or phone number...

\(l Today's Events < Al &
RZ0ZTO5T6-0004 Oct1

1 Aram Z5fg 11:30 AM
EEF HHFE 12:40 PM
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Tickets, Events Scan Settings About

Expected Results:
1. The button will switch to [All Events]. All tickets will be shown on the screen.

Browse Tickets (0 : 12)

r'q Search by name or phone number...

Y AllEvents 4 All &

R20210509-0001 =i Sep 26

1 Abraham EE{HRIFE 09:45 AM

EEEBHHF 11:00 AM

R20210509-0002 Sep 26

2 Sarah $##iI 09:45 AM

EEFHHFE 11:00 AM

R20210509-0003 Oct 3

3 Isaac DA 11:20 AM

English Service 12:30 PM

R20210509-0004 st Oct3

4 Rebekah FI& N 11:20 AM

English Service 12:30 PM

R20210509-0005 =i Sep 26

5 Jacob #& 09:45 AM

BEEANE 11:00 AM

(H & i

Tickets Events Scan Settings About

On the title of Tickets page shows the counters, 0: 12.



Case 8: Switch Filter Mode to Personal
Steps:

1. Tap the [All] button once. *** Only usher can use this button. This will be used
when usher wants show his own family’s tickets.

Browse Tickets (O : 6)

Search by name or phone number...

v Future Events <7

R20210509-000%

1 lIsaac DA 11:20 AM
English Service 12:30 PM
R20210509-0004 st Oct3

2 Rebekah F&N 11:20 AM
English Service 12:30 PM
R20210516-0001 =i Oct10

3 Judas K 09:30 AM
English Service 10:30 AM
R20210516-0002 =i Oct 10

4 Phares jE#NHR 09:30 AM
English Service 10:30 AM
R20210516-0003 Oct 10

5 Esrom #Eid& 09:30 AM
English Service 10:30 AM
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Tickets Events Scan Settings About

Expected Results:
1. The button will switch to [Personal]. Only the usher’s family related tickets will be
shown on the screen.

Browse Tickets (0 : 8)

Search by name or phone number...

V AllEvents 4 Personal 47
R20210509-0001 =i Sep 26

1 Abraham ZE1HHIFE 09:45 AM
ENEE AHEFE 11:00 AM
R20210509-0002 Sep 26

2 Sarah #fi 09:45 AM
EREEBHFF 11:00 AM
R20210509-0003 Oct 3

3 Isaac DA 11:20 AM
English Service 12:30 PM
R20210509-0004 si Oct3

4 Rebekah FI&0 11:20 AM
English Service 12:30 PM
R20210509-0005 =i Sep 26

5 Jacob & 09:45 AM
BEFAEFE 11:00 AM
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Tickets Scan Settings About

On the title of Tickets page shows the counters, 0 : 8.
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Case 9: Display the details (QR code) of selected ticket

Steps:
1. Tap the ticket R20210509-0001.

Browse Tickets (O : 6)

Search by name or phone number...

V Future Events 4 All r
R20210509-0003 Oct 3
Isaac LA 11:20 AM
English Service 12:30 PM
R20210509-0004 st Oct3

2 Rebekah FI&H N 11:20 AM
English Service 12:30 PM
R20210516-0001 =t Oct10

3 Judas JK 09:30 AM
English Service 10:30 AM
R20210516-0002 =i Oct 10

4 Phares L #hER 09:30 AM
English Service 10:30 AM
R20210516-0003 Oct 10

5 Esrom #HHid& 09:30 AM
English Service 10:30 AM

[ ] .
8 B B 0 2 i
Events a

Tickets

2. Tap the back button on the top left corner.

Expected Results:
1. The Ticket Detail page will display the detail information of the ticket, such as ticket
code, meal flag, QR code, date/time, names, and location.

sc Settings About

R20210509-0003

[8] s [m]

[m] =2

Oct 3,2021 11:20 AM - 12:30 PM
Sanctuary
Isaac LA

English Service

[P .
m B B oL

Tickets Events Scan Settings About
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Case 10: Check in ticket from Ticket Detail Page

Steps:
1. Double tap the QR code of ticket R20210509-0001.
Or tap the [Check In] icon on the top right corner.
© B
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R20210509-0003 R20210509-0003

ol wa)
/

m

[m] % [m]
[m] % [m]

-
.

_— —_—
Oct 3,2021 11:20 AM - 12:30 PM Oct 3,2021 11:20 AM - 12:30 PM
Sanctuary Sanctuary
Isaac A Isaac DA
English Service English Service
fa.a! . L " a1
bH B a3, - 1 &= B i, - i
Tickets Events C ettings About Tickets Event Scal Setting

2. Wait one second.
3. Tap the back button on the top left corner to go back to the previous page.

12



Expected Results:
1. The ticket R20210509-0001 will be checked in. The popup window will be dismissed
automatically in one seconds.

Es © ®

R20210509-0003

.11

R20210509-0003

Ticket accepted.

DISMISS

Isaac LA
English Service

== (9] 5
= = - i

Tickets Events Scan Settings About

The ticket status will be updated and display green color.
2. The Tickets page shows the checked-in ticket R20210509-0003 high-lighted.

Browse Tickets (1: 8)

r‘q Search by name or phone number...
V Future Events < All <
R20210509-0003 Oct 3
‘B Isaac LA 11:20 AM
English Service 12:30 PM
R20210509-0004 =t Oct3
2 Rebekah &N 11:20 AM
English Service 12:30 PM
R20210516-0001 =i Oct 10
3 Judas K 09:30 AM
English Service 10:30 AM
R20210516-0002 =i Oct 10
4  Phares JEEhER 09:30 AM
English Service 10:30 AM
R20210516-0003 Oct 10
5 Esrom FHd& 09:30 AM
English Service 10:30 AM
OB ¥ o2 i
Tickets Events Scan Settings About

On the title of Tickets page shows the counters, 1 : 8.
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Case 11: Go to Scan Page
Steps:

1. Tap the [Scan] button on the bottom of the menu.
*** Only usher can see this option.

Browse Tickets (O : 6)

rq Search by name or phone number...

v D G

R20210509-0003 Oct 3
1 lsaac DA 11:20 AM
English Service 12:30 PM
R20210509-0004 =t Oct3
2 Rebekah F &M 11:20 AM
English Service 12:30 PM
R20210516-0001 =i Oct10
3 Judas K 09:30 AM
English Service 10:30 AM
R20210516-0002 =i Oct10
4 Phares JE#hHR 09:30 AM
English Service 10:30 AM
R20210516-0003 Oct 10
5 Esrom #Hi & 09:30 AM
English Servicg 10:30 AM
B B 2 i
Tickets Events Settings About

Expected Results:

1. The app will go to Scan page and display what the camera is focusing on.

Scan QR Code

-

e .
& o, - i

Tickets Scan Settings About
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Case 12: Check in ticket from Scan Page

Steps:
1. Scan the QR code of ticket R20210509-0002.

When first time use, the app may pop up the following message. Tap [OK] button to
continue.

r 0
“IRSVP" Would Like to Access

the Camera

Please allow the camera to be used for
scanning barcodes

Don't Allow OK
4

2. Wait 7 seconds. This is a good time to move the camera away from QR code.
3. Tap the back button on the top left corner to go back to the previous page.

15



Expected Results:
1. The ticket R20210509-0002 will be checked in with a beep sound.
The popup window will be dismissed automatically in one seconds.

Scan QR Code

R20210509-0002
Ticket accepted.

DISMISS

[
W
Tickets Scan Settings About

2. The Tickets page show the checked-in ticket R20210509-0002 in green color.

Browse Tickets (2 : 12)

5!

Search by name or phone number...

Y AllEvents & Al &

R20210509-0001 =i Sep 26

1 Abraham TR{HH[FE 09:45 AM
EREE A 11:00 AM
R20210509-0002 Sep 26

YA Sarah $#i$i 09:45 AM
ElFEF HEFF 11:00 AM
R20210509-0003 Oct 3

B |saac A 11:20 AM
English Service 12:30 PM
R20210509-0004 =t Oct3

4  Rebekah FIE N 11:20 AM
English Service 12:30 PM
R20210509-0005 =i Sep 26

5 Jacob #& 09:45 AM
BREEAF 11:00 AM

= - R

Tickets. Events Scan Settings About

On the title of Tickets page shows the counters, 2 : 12.

16



Case 13: Scan an unknown ticket from Scan Page

Steps:
1. Scan the QR code of ticket T20210509-1000. This is a random QR code.

EI"‘EI

2. Wait 7 seconds. This is a good time to move the camera away from QR code.
3. Tap the back button on the top left corner to go back to the previous page.

Expected Results:
1. The app will display warning message “Unknown QR Code” with a warning sound.
The popup window will be dismissed automatically in 7 seconds.
Usher should not allow people with this ticket to enter.

Scan QR Code

Steps:
1. Scan the QR code of ticket T20210509-1:

w1 R [wl

T20210509-1000
Unknown QR Code.

17



Case 14: Scan an invalid ticket from Scan Page

Steps:
1. Scan the QR code of ticket R20210509-1000. This is QR code cannot be found in the
database.
E ) E
r u'I-

]
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2. Wait one seconds. This is a good time to move the camera away from QR code.
3. Tap the back button on the top left corner to go back to the previous page.

Expected Results:
1. The app will display warning message “Ticket not found” with a warning sound.

The popup window will be dismissed automatically in 7 seconds.
Usher should not allow people with this ticket to enter.

Scan QR Code

(=] [x]

R20210509-1000
Ticket not found.

18



Case 15: Go to Settings Page

Steps:

1. Tap the [Settings] button on the bottom of the menu.

Browse Tickets (O : 6)

r'q Search by name or phone number...

v D G

R20210509-0003
Isaac DAJE

English Service
R20210509-0004
Rebekah F) &1l
English Service
R20210516-0001
Judas K

English Service
R20210516-0002
Phares j&#h 87

English Service
R20210516-0003
Esrom #8i&

English Service

3 B

Tickets Events

4

g
|_I:Ir.
Scan

Expected Results:

Oct 3
11:20 AM

12:30 PM
Oct 3

11:20 AM

-

o

12:30 PM
Oct 10

09:30 AM

=]

10:30 AM
Oct 10

09:30 AM

-

10:30 AM

Oct 10

09:30 AM

10:30 AM
1

About

1. The app will go to Settings page depending on the mode.

Training Mode

Usher Mode

User Mode

RESET ALL SETTINGS

Settings About

LOGOUT
RESET ALL SETTINGS
s B ¥ 2 i
Tickets Events Scan Settings About

Language @ @ Language @ @ Language @ @

Ticket Lifespan 30 -« Ticket Lifespan 30 = Ticket Lifespan 30 -«

Volume 100 Volume 100 Username  rsvp.user

Timeout 7 Timeout 1

Username  anonymous Use Real Data ON -
LOGOUT Username  rsvp.usher

Settings

=

Tickets

B

Events About




Case 16: Switch language on Settings page
Steps:

1. Tap [%] icon to switch to Traditional Chinese.
Tap [f&] icon to switch to Simplified Chinese.

Settings Settings
Language @@ Language @
Ticket Lifespan 30 = = Ticket Lifespan 30 =« =
Volume 100 = Volume 100
Timeout 7 —— ————— Timeout 7 ——
Username anonymous Username anonymous

LOGOUT LOGOUT
RESET ALL SETTINGS RESET ALL SETTINGS

s B ¥ & i = B ¥ O & i

Tickets Events Scan Settings About Tickets Events cal Settings. About

2. Tap [EN] icon to switch back to English.
Expected Results:

1. The app will highlight the selected language icon and display the screen in selected
language.

Simplified Chinese page

Traditional Chinese page

RE

RE

X (i) gExr @ ®

il

TERER® 30 - — ITERERHE 30 - ——
BFEE 100 ——————— &2 100

eEwy 7 — — BEwE 7 —

{EMERM  anonymous fEAERTR  anonymous

]

RRAFIRE
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R -y ° . o’ °
& ¢ el - i o B OB 2
UREN  REER i = MRERS TREW  RemE ] Wk xFamm




Case 17: Adjust Volume on Settings page

Steps:
1. Slide the Volume value from 0 to 100. Then set the value to 50.
*** Only usher can see this option.

e @ O O

Ticket Lifespan 30 = =

[ Volume 100 e ]

Timeout 1

Use Real Data (0)\\|

Username  rsvp.usher

LOGOUT

RESET ALL SETTINGS

D OB M oa i
ar, -
Tickets Events Scan Settings About

2. Perform Case 12 again and listen to the beep sound while check in.

Expected Results:
1. The beep sound should be half lower than the original settings (100).

21



Case 18: Adjust Timeout on Settings page
Steps:

1. Slide the Timeout value from 1 to 20. Then set the value to 15.
*** Only usher can see this option.

e @ O @

Ticket Lifespan 30 = =

Volume 100

[ Timeout 15 ————— —— ]

Use Real Data O\

Username  rsvp.usher

LOGOUT

RESET ALL SETTINGS

o B ¥ 2 i
(BHE, -
Tickets Events Scan Settings About

2. Perform Case 12 again and wait for the pop-up window to disappear.

Expected Results:
1. The pop-up window should stay 15 seconds and then disappear automatically.

22



Case 19: Switch real data mode on Settings page

Steps:
1. Tap orslide the [Use Real Data] button to switch to OFF.
*** Only usher can see this option. Run Case 26 first.

Language @ @

Ticket Lifespan 30 = =

Volume 100 -

Timeout—15.

Use Real Data (o]\\]

Username  rsvp.usher

LOGOUT

RESET ALL SETTINGS

[ .
=2 B &M a2 i

Tickets, Events Scan Settings About

2. Go to Tickets page to verify the results.

Expected Results:

1. The app will display the real data downloaded from database server. This action may
take a while depending on the filters and data volume.

Browse Tickets (1: 11)

r'q Search by name or phone number...

V Future Events 47 All &
R2108080T11-0001 Aug 8

1 Pei Teh Cheng ER151E 11:30 AM
ENEEEEANF 12:30 PM
R2108080T11-0002 Aug 8

2 Pei Teh Cheng &B357& 11:30 AM
EWEEET AR 12:30 PM
R210808SA09-0001 Aug 8

3 Zheng Wang EIF 09:45 AM
EMEEEE BEFEF 11:00 AM
R210808SA11-0001 Aug 8

4 Kevin Seto S) &5 11:20 AM
R Campuse English 12:30 PM
R210808SA11-0002 Aug 8

5 Karen Seto S]{ERIRIE 11:20 AM
D Mamniicea Enalich 12:20 DM

m W 2 i

Tickets Scan Settings About
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Case 20: Logout the current user

Steps:
1. Tap the [LOGOUT] button on the Settings page.

s @ @ @

Ticket Lifespan 30 = =

Volume 100

Timeout 1

Username anonymous

[ LOGOUT ]

RESET ALL SETTINGS

Expected Results:
1. The app will go to refresh the local database and go to the Login page.
Once login again, the tickets’ date/time on local database will be changed to recent
dates.

IRSVP 12

Welcome

Username or Guest Email

Password

LOGIN

Guest can use email to login without password.

Forgot Username or Password?

@00
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Case 21: Reset all settings

Steps:
1. Tap the [RESET ALL SETTINGS] button on the Settings page. This will refresh all of the
local settings including system default values and translated words.

Settings

o @ @ @

Ticket Lifespan 30 = =

Volume 100

Timeout 1

Username anonymous
LOGOUT

| RESET ALL SETTINGS |

" B ¥ 2
Lo -
Events S

Tickets can Settings About

Expected Results:
1. The app will go to refresh the local database and go to the Login page.

IRSVP 12

Welcome

Username or Guest Email

Password

LOGIN

Guest can use email to login without password.

Forgot Username or Password?

@00
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Case 22: Go to About Page

Steps:
1. Tap the [About] button on the bottom of the menu.

Browse Tickets (O : 6)

r'q Search by name or phone number...

v D D

R20210509-0003 Oct 3
1 lsaac DA 11:20 AM
English Service 12:30 PM
R20210509-0004 =i Oct3
2 Rebekah FI &N 11:20 AM
English Service 12:30 PM
R20210516-0001 =i Oct10
3 Judas K 09:30 AM
English Service 10:30 AM
R20210516-0002 =t Oct 10
4 Phares jEghHT 09:30 AM
English Service 10:30 AM
R20210516-0003 Oct 10
5 Esrom #ZHHET& 09:30 AM

English Service

2 B ¥ 2
ey -
Scan

Tickets Events Settings

Expected Results:
1. The app will go to About page.

English Traditional Chinese Simplified Chinese
FARARE XTFERGE
. . \5 .
iIRSVP .. iIRSVP .. 1 iRSVP 1.
Preregistration System FRNER AR = FAEICRE
This app is for users to display their e- ARGREAZFETEFMIR, BARERBE KEAZIHERZESRREFIE, BNIHEES
Tickets and for ushers to scan them. A, =l
Developed by CBCM Computer Ministry. BASSEEN: BRI PHEELHE BET FLf: DEEOEREANE BEET
Developers: Edward Chen, Jason Lin BAE: [RIEE, ME FEE: FEE WD
Ul Designer: Belinda Lai BENERGE: 2R5ER AR REgHE: 2R
PRIVACY POLICY FRAAEBUER PEFAANE
USER MANUAL R T ERF M
= ::‘:-':'u: ; i I} ::'i-u.-: ; i "og’ °
Tickets Events Scan Settings About EEN REER ] BE BIRR AL (BE, - 1
iTREN Regic a3 RE XFERF




Case 23: Watch Privacy Policy

Steps:
1. Tap the [PRIVACY POLICY] button on About page.

Preregistration System

This app is for users to display their e-
Tickets and for ushers to scan them.

Developed by CBCM Computer Ministry.
Developers: Edward Chen, Jason Lin

Ul Designer: Belinda Lai

3

USER MANUAL

m B M oA i

Tickets Events Scan Settings About

2. Tap [Done] button on the top left corner to close the browser.

Expected Results:
1. The app will open the default browser and display CBCM Privacy Policy page.

Done @ cbcm.org AA O
BEREREERE T .
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Case 24: Watch User Manual

Steps:
1. Tap the [USER MANUAL] button on About page.

2ViRSVP

Preregistration System

This app is for users to display their e-
Tickets and for ushers to scan them.

Developed by CBCM Computer Ministry.

Developers: Edward Chen, Jason Lin

Ul Designer: Belinda Lai

PRIVACY POLICY

USER MANUAL

m B M oA i

Tickets Events Scan Settings About

2. Tap [Done] button on the top left corner to close the browser.

Expected Results:
1. The app will open the default browser and display iRSVP User Manual PDF file.

Done & cbcm.org ©

iRSVP User Manual

How to Use the iRSVP
Mobile App

0w to Use the IRSVP Mobile App

28



Case 25: Refresh the Tickets Page

Steps:
1. Swipe the ticket list down.

Browse Tickets (O : 6)

Search by name or phone number...

V Future Events <7 All r
R20210509-0003 Oct 3
1 lIsaac DA 1:20 AM

English Service 12:30 PM
R20210509- st Oct3
2 Rebekah & 11:20 AM
English Service 12:30 PM
R20210516- =t Oct10
3 Judas K 09:30 AM
English Service 10:30 AM
R20210516- =i Oct 10
4 Phares iE#hE 09:30 AM
English Service 10:30 AM
R20210516-0003 Oct 10
5 Esrom #HHid& 09:30 AM
English Service 10:30 AM

[ ] .
8 B M2 i

Tickets Events Scan Settings About

Expected Results:
1. The app will refresh the database and load the latest information from database

server. This is useful when more than one ushers are on duty. The ushers are able to

know how many vacant seats.

Browse Tickets (2 : 10)

™
L Q Search by name or phone number...

Y [ Alevents o Bl o)

R20210509-0001 =i Aug 15
Abraham ZE{HALF 09:45 AM
I Rockville Mandksin i 11:00 AM
R20210509-0002 =t Aug8

Sarah f#$iz 11:20 AM
Rockville Mandarin 12:30 PM
R20210509-0003 Aug 1
3 Isaac BAS 09:45 AM

Rockville English
R20210509-0004
4 Rebekah FIEN
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Case 26: Login to Usher Mode
Steps:

1. Enter usher’s username and password and tap [LOGIN] button.
Username: rsvp.usher
Password: *******

Welcome

Username or Guest Email

Password

(T

Forgot Username or Password?

@00

Expected Results:
1. The app will go to Tickets page and display the real data.

Browse Tickets (1:11)

Ca

Search by name or phone number...

Future Events <7 All

R2108080T11-0001
Pei Teh Cheng #B1% 1%
EWEEEEANE
R2108080T11-0002
Pei Teh Cheng B 11
EMEEEEANFE
R210808SA09-0001
Zheng Wang E g
EMEEEE AT
R210808SA11-0001
Kevin Seto )1 &%

R Campuse English
R210808SA11-0002
Karen Seto S){E 28848

[oWa Enalich

<

Aug 8
11:30 AM
12:30 PM
Aug 8
11:30 AM
12:30 PM
Aug 8
09:45 AM
11:00 AM
Aug 8
11:20 AM
12:30 PM
Aug 8
11:20 AM

12:20 DM

= a4,

Tickets

5

oo’

[
-
ttings

ot

an Sef

i

About

2. Tickets page shows checked-in and total counters on the title. For example, 8 : 158.



Case 27: Login to User Mode
Steps:

1. Enter user’s username and password and tap [LOGIN] button.

Username: rsvp.user
Password: *******

IRSVP 12

Welcome

Username or Guest Email

Password

= 3

Forgot Username or Password?

@00

Expected Results:
1. The app will go to Tickets page and display the real data.

Browse Tickets (0 : 0)

r'q Search by name or phone number...

b B8 2 i

3. The Scan page button is disappeared. Only usher can use it.
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Case 28: Delete Ticket

Steps:
1. Perform Test Case 9 to display a ticket’s QR Code.
2. Tap the [Delete] icon on the top right corner.

R20210509-0004 =1

[=] 55 [m]
[=]=

Oct 3, 2021 11:20 AM - 12:30 PM
Sanctuary
Rebekah F &0
English Service

[ .
B W s
any -

Events Scan

Tickets

3. Answer [Yes] when the app pops up a warning message.

Setting About

R20210509-0004  =Jf

JWG

Warning
Delete this e-Ticket?

No Yes
Oct 3,2021 11:20 AM - 12:30 PM
Sanctuary

Rebekah FI &0
English Service

- o .
= i, - i
Scan

Tickets Events ca Settings About
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Expected Results:
1. The app will go to Tickets page and the deleted ticket disappeared.

Browse Tickets (O : 6) Browse Tickets (0 : 5)

r‘q Search by name or phone number... E\Q Search by name or phone number...
V Future Events <7 All £ V Future Events <7 All £
R20210509-0003 Oct 3 R20210509-0003 Oct 3
1 Isaac DA 11:20 AM 1 lIsaac A 11:20 AM
ErgtshrServee 1230 English Service 12:30 PM
Oct 3 R20210516-0001 =t Oct10
11:20 AM 2 Judas JK 09:30 AM
:30 PM English Service 10:30 AM
R20210516-0002 =t Oct10
3 Judas JEK 09:30 AM 3 Phares L& HT 09:30 AM
English Service 10:30 AM English Service 10:30 AM
R20210516-0002 =t Oct10 R20210516-0003 Oct 10
4  Phares j%ghHRr 09:30 AM 4 Esrom HHi& 09:30 AM
English Service 10:30 AM English Service 10:30 AM
R20210516-0003 Oct 10 R20210516-0004 Oct 1
5 Esrom ZHEf& 09:30 AM 5 Aram Zff 11:30 AM
English Service 10:30 AM B:E ¥ HEFE 12:40 PM
2 B ¥ o2 i 2 B ¥ 2 i
Tickets Events Scan Settings About Tickets Events Scan Settings About
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Case 29: Go to Events Page
Steps:

1. Tap the [Events] button on the bottom of the menu.

Browse Tickets (O : 6)

Ea Search by name or phone number...

V Future Events <7 All &
R20210509-0003 Oct 3

1 Isaac DA 11:20 AM
English Service 12:30 PM
R20210509-0004 =i Oct3

2 Rebekah &N 11:20 AM
English Service 12:30 PM
R20210516-0001 =i Oct10

3 Judas K 09:30 AM
English Service 10:30 AM
R20210516-0002 =t Oct 10

4  Phares j&#hHr 09:30 AM
English Service 10:30 AM
R20210516-0003 Oct 10

5 Esrom #HEi&E 09:30 AM

Eng Sermee 10:30 AM

[ .
=B |\ 2
Scan

Tickets Settings About

Expected Res
1. The app will go to Events page and display all of the upcoming events.
The events of user’s congregation will be on the top and show a favorite icon.

Event Registration

Oct 3  English Service

11:20 AM "Let there be light!" Genesis 1:1-3
12:30 PM Language: English

Location: Rockville Sanctuary
Speaker: Paul {R%E

Remaining Seat(s): 200

=W Meal registration closed

BEXAHFE
0925 AM Cantonese Service
11:00 AM Language: 835

Location: Rockville Fellowship Hall
SUN Speaker: John 49§§ ’
2021 Remaining Seat(s): 200

=W Meal registration closed

Sep 26 | EREE HEFE

09:45 AM Mandarin Service

11:00 AM [ Language: E:&
Location: Rockville Sanctuary
SUN o
Speaker: Peter 115
2021 Remaining Seat(s): 0
=V Meal registration closed
Oct 10 | English Service

09:30 AM "Send Me - Seek First!" Matthew 6:33
10:30 AM Language: English

= B M 2 i
(L) e
Tickets Events Scan Settings About
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Case 30: Register an Event
Steps:

1. Tap one event with meal registration is still available.

Event Registration

Speaker: John #J#
2021 Remaining Seat(s): 200

=0 Meal registration closed

Sep 26 | E:EE B#HFE

09:45 AM Mandarin Service

11:00 AM [ Language: El:&
Location: Rockville Sanctuary
SUN i
Speaker: Peter %18
2021 Remaining Seat(s): 0

blioaiioc cnclecess

Oct 10 | English Service
09:30 AM "Send Me - Seek First!" Matthew 6:33
10:30 AM | Language: English
Location: Gaithersburg Chapel
SUN
Speaker: Matthew B
Remaining Seat(s): 5
< Meal Registration Deadline is 10/08/2021
=¥ 12:00 PM

B2
11:30 AM Mandarin Service
12:40 PM Language: El:E

=]

Location: Gaithersburg Sanctuary

SUN Speaker: Thomas 25
2021 Remaining Seat(s): 60
=t Meal Registration Deadline is 10/08/2021
=¥ 12:00 PM
[
L] [ H
B @ v, - 1
Tickets Events Scan Settings About

2. Click [l Agree] button.

General Guidelines

Please review the guidelines.

Prior to arriving to church *

o |f you are not feeling well, have a fever, or have
recently been in contact with someone who has
tested positive for COVID-19, we kindly ask that
you stay home until you are feeling better.

RSVP Is required. Please make sure you received
the RSVP confirmation email

I will wear facemask at all times while in the

CBCM facility (with the exception when eating or
drinking, or if  am serving on stage).

s B M 2 i
B -
Tickets Events Scan Settings About
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3. Select one or more people. Either the checkbox on the left (for registration only) or
the meal checkbox (for both registration and meal).

ES  20210516GE0930
Oct 10

09:30 AM
10:30 AM

SUN

2021

English Service

"Send Me - Seek First!" Matthew 6:33
Language: English

Location: Gaithersburg Chapel

Speaker: Matthew X

Remaining Seat(s): 5

=i Meal Registration Deadline is 10/08/2021

12:00 PM
0 Person(s) / 0 Meal(s) +2 Invite Guest

Abraham TR{HAIE

201) 924-4855

Sarah i

O sarah@cbcm.org
(301) 924-4855

Isaac LAf =t
QO isaac@cbcm.org O
(301) 924-4855
Rebekah FIE 0 =i
<\
= B E o2 i

Tickets Events Scan Settings About

4. Click [Submit] button.

Es  202105166E0930

Oct 10 | English Service

09:30 AM "Send Me - Seek First!" Matthew 6:33
10:30 AM  [| Language: English

Location: Gaithersburg Chapel

SUN Speaker: Matthew B&
2021 Remaining Seat(s): 5
5. %?SI)R:aislra(ion Deadline is 10/08/2021
2 Person(s) / 1 Meal(s) +2 Invite Guest
Abraham ZE{HAIE =
('} abraham@cbcm.org O
(301) 924-4855
Sarah L =t
()| sarah@cbcm.org Q
(301) 924-4855
Isaac LA =t
O isaac@cbcm.org (@)

(301) 924-4855
Rebekah FIE#0 =t

Mo .
= B B A i

Tickets Events Scan Settings About

36



Expected Results:
1. The app will display the order number for reference.
The ticket applicant and the people invited will receive the e-Tickets email
notification.

Es  20210516GE0930

Oct 10 | English Service
09:30 AM "Send Me - Seek First!" Matthew 6:33
10:30 AM || Language: English
Location: Gaithersburg Chapel
SUN Speaker: Matthew A&

We've received your order.
Order Number: #123400

DISMISS

(301) 924-4855
Rebekah FIE N =

2 B o2 i

Tickets Events Scan Settings About

Go to the [Tickets] page. Verify the e-Tickets are there.

Browse Tickets (0 : 8)

E‘Q Search by name or phone number...

W FutureEvents & | All &

R20210516-0002 =i Oct10

4  Phares i%#hHr 09:30 AM
English Service 10:30 AM
R20210516-0003 Oct 10

5 Esrom #FHi& 09:30 AM
English Service 10:30 AM
R20210516-0004 Oct 10

6 Aram I5f§ 11:30 AM
E:E T B #FE 12:40 PM
R20210516-0005 Oct 10
Abraham ZE{HHIFE 09:30 AM
English Service 10:30 AM
R20210516-0006 =i Oct10
Sarah ###iL 09:30 AM
English Service 10:30 AM,

= -

Tickets Events Scan Settings About
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Case 31: Invite a Guest

Steps:
1. Tap the [Invite Guest] button.

Es  202105166E0930
Oct 10

09:30 AM
10:30 AM
SUN

2021

English Service
"Send Me - Seek First!" Matthew 6:33

Language: English
Location: Gaithersburg Chapel
Speaker: Matthew &

Remaining Seat(s): 3

‘i Meal Registration Deadline is 10/08/2021
=¥ 12:00 PM

0 Person(s) / 0 Meal(s) +2 Invite Guest l
Abraham TERFIFE =i
O abraham@cbcm.org (@)
(301) 924-4855
Sarah fihi =i
O sarah@cbcm.org (@)
(301) 924-4855
Isaac A

QO isaac@cbcm.org
(301) 924-4855
Rebekah FIFH0 =i

o' .
= B M 2 i

Tickets Events Scan Settings About

2. Enter the contact information and click [Save] button.

E4  20210516GE0930
Oct 10

09:30 AM
10:30 AM

SUN

2021

English Service

"Send Me - Seek First!" Matthew 6:33
Language: English

Location: Gaithersburg Chapel
Speaker: Matthew BA

Remaining Seat(s): 3

Edit Contact Info

John Smith :
john.smith@gmail.com
(123) 456-7890

Cancel

Save

O isaac@cbcm.org O
(301) 924-4855
Rebekah FIE 1 =t

o B M 2 i

Tickets Events Scan Settings About

38



Expected Results:
1. The app will display the invited guest at the button of the page.

E&  202105166E0930
Oct 10

09:30 AM
10:30 AM

SUN

2021

English Service
"Send Me - Seek First!" Matthew 6:33

Language: English

Location: Gaithersburg Chapel
Speaker: Matthew A&
Remaining Seat(s): 3

_jy Meal Registration Deadiine is 10/08/2021
=¥ 12:00 PM

1 Person(s) / 0 Meal(s) +& Invite Guest

(301) 924-3437

Esrom #Hi & =
QO esrom@cbcmgroups.org O

(301) 924-6299

Aram T3{§ =
fa) " ez Q

(301) 924-6299
John Smith =

john.smith@gmail.com

(123) 456-7890

=B & = 1
S

Tickets Events Settings About
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Case 32: Edit a Guest

Steps:
1. Tap the guest you want to edit.
*** active members on the top cannot be edited.

Es  202105166E0930
Oct 10 | English Service

09:30 AM "Send Me - Seek First!" Matthew 6:33
10:30 AM Language: English

Location: Gaithersburg Chapel
SUN
Speaker: Matthew B
2021 Remaining Seat(s): 3
‘i Meal Registration Deadline is 10/08/2021
=¥ 12:00 PM

0 Person(s) / 0 Meal(s) +2 Invite Guest

Abraham TERFIF =i
O abraham@cbcm.org (@)

(301) 924-4855

Sarah i =i
O sarah@cbcm.org (@)

(301) 924-4855

saac LA =

©)

QO |isaac@cbcm.org
(301) 924-4855
Rebekah FIF 10

o .
= B @M A i

Tickets Events Scan Settings About

&

Submit

2. Make changes on the contact information and click [Save] button.

Es  20210516GE0930
Oct 10

09:30 AM

English Service
"Send Me - Seek First!" Matthew 6:33
10:30 AM Language: English

Location: Gaithersburg Chapel

SUN Speaker: Matthew &

2021 Remaining Seat(s): 5

Edit Contact Info

Isaac LA :
isaac@cbcmgroups.org|
(301) 924-4855

Cancel

O isaac@cbcm.org (@)
(301) 924-4855
Rebekah FIE A0

2 B ¥ 2 i

Tickets Events Scan Settings About
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Expected Results:
1. The app will display the changed guest at the button of the page.

20210516GE0930

Oct 10
09:30 AM
10:30 AM

SUN

2021

English Service
"Send Me - Seek First!" Matthew 6:33
Language: English

Location: Gaithersburg Chapel
Speaker: Matthew &

Remaining Seat(s): 5

" Meal Registration Deadline is 10/08/2021
=¥ 12:00 PM

0 Person(s) / 0 Meal(s) +2 Invite Guest

(301) 924-3437

Esrom ZHi& =\
O esrom@cbcmgroups.org O
(301) 924-6299
Aram TE[ =t
(O aram@cbcmgroups.org (@)
-6299
Isaac LA

isaac@cbcmgroups.org
301) 924-4855

— [ .
= & - i

Tickets Events Scan Settings About
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Case 33: Delete a Guest
Steps:

1. Swipe left the guest you want to delete until the Trash button appears on the right.
*** active members on the top cannot be edited.

20210516GE0930

=

Oct 10 | English Service
09:30 AM "Send Me - Seek First!" Matthew 6:33
10:30 AM [l Language: English

SUN

2021

(301) 924-3437
Esrom F s

0 Person(s) / 0 Meal(s)

Location: Gaithersburg Chapel
Speaker: Matthew A
Remaining Seat(s): 5

_‘ Meal Registration Deadline is 10/08/2021
=¥ 12:00 PM

+2 Invite Guest

O esrom@cbcmgroups.org O
(301) 924-6299
Aram ZE 7 =t
O aram@cbcmgroups.org O
(301) 924-6299
e [
.
(301) 924-4855 Trash
s B ¥ o2 i
Tickets Events Scan Settings About

2. Click the [Trash] button.

Expected Results:
1. The deleted guest disappears from the list of the page.

20210516GE0930

E_

Oct 10 | English Service
09:30 AM "Send Me - Seek First!" Matthew 6:33
10:30 AM | Language: English
Location: Gaithersburg Chapel
SUN

2021

Speaker: Matthew K
Remaining Seat(s): 5

_j Meal Registration Deadline is 10/08/2021
=¥ 12:00 PM

0 Person(s) / 0 Meal(s) +& Invite Guest
U uuaseemiing oy =

(301) 924-3437
Phares &EhET
phares@cbcmg.org
(301) 924-3437
Esrom # i &
esrom@cbcmgroups.org
(301) 924-6299

Aram Z3
aram@cbcmgroups.org

(301) 924-6299

Submit

e

-] [
o=y

- 1
Sefings

B

Events Scan About
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Case 34: Check in ticket from Tickets Page

Steps:

1. Swipe left the ticket you want to check in until the [Check In] button appears on the
right.

Browse Tickets (0 : 5)

[ Search by name or phone number...

V Future Events <7 All <
R20210509-0003

nglish Service Check In

R20210516-0001 =i Oct10

2 JudasJ#ik 09:30 AM

English Service 10:30 AM

R20210516-0002 =i Oct10

3 Phares JE#HT 09:30 AM

English Service 10:30 AM

R20210516-0003 Oct 10

4 Esrom #HIE 09:30 AM

English Service 10:30 AM

R20210516-0004 Oct 2

5 Aram i@ 11:30 AM

E:EE B#FF 12:40 PM

B B ¥ 2 i

Tickets Events St Settings About

2. Click the [Check In] button.
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Expected Results:
1. The selected ticket will be checked in.

Browse Tickets (1: 5)

r‘q Search by name or phone number...
V Future Events < All “r
R20210509-0003 Oct 3
Isaac DA 11:20 AM
I English Service 12:30 PM
R20210516-0001 =t Oct 10
2 Judas K 09:30 AM
English Service 10:30 AM
R20210516-0002 =t Oct10
3 Phares jE#hER 09:30 AM
English Service 10:30 AM
R20210516-0003 Oct 10
4 Esrom #HEf&E 09:30 AM
English Service 10:30 AM
R20210516-0004 Oct 2
5 Aram i@ 11:30 AM
EIEEE HEFF 12:40 PM
(H oA i
Tickets Events. Scan Settings About

The ticket status will be updated and display green color.
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Appendix A. Test e-Ticket QR Codes

R20210509-0001
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R20210509-0003







R20210509-0005
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R20210516-000

[w] i [a]
Tl
q

[=]hT
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R20210509-1000

ol
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