iRSVP User Manual

How to Use the iRSVP
Mobile App
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How to Use the iRSVP Mobile App

CBCM iRSVP is a mobile app to work with the RSVP preregistration system due to the limited capacity of
the buildings. The meal option can help the coworkers to prepare enough food. The users need to
preregister the tickets before going to the events. The ushers will scan the QR codes to check in the users.

TO INSTALL

ANDROID: INSTALL iRSVP ON YOUR ANDROID DEVICE FROM GOOGLE PLAY

https://play.google.com/store/apps/details?id=org.cbcm.irsvp

IPHONE OR IPAD: INSTALL iRSVP ON YOUR IPHONE OR IPAD FROM YOUR DEVICE

Please go to https://rsvp.cbcm.org to request a redeem code on the login page.

Please Login

Username: |john.smith@gmail.com |
Password: | ]

[ Login ]

Guest can use email to login without password.

I'm using Apple iOS device and please send a redeem code to my email address to install iRSVP app.
* Android users can visit Google Play Store to install iRSVP app without codes.




CBCM iRSVP has four modes.

1. Training mode
App users can enter this mode by leaving the username and password blank and tap the [LOGIN] button.
In this mode, the user can access full functionality except the real data. It is good for new user to learn how to
operate the app.

2. Usher mode
App users can enter this mode by login as a user which has RSVP_USHER or RSVP_ADMIN role at CBCM website.
In the mode, the usher can access full functionality and real data. It is good for the weekly operation on Sundays.
Usher can use the Scan function to scan the QR code when the users display their QR code on their app.

3. User mode
App users can enter this mode by login as a user without any RSVP role at CBCM website.
In the mode, the user can not only display the QR codes of his/her own or family members tickets, but also self-
check-in the tickets and delete the tickets.

4. Guest mode
App users can enter this mode by login by an email address without password.
In the mode, the user can only display the QR codes of his/her own tickets.



1. Run iRSVP app

Steps:

1. Install iRSVP app from App Store or TestFlight. You may receive the testing invitation or search “CBCM iRSVP” at
App Store to find this app.
Tap the iRSVP icon on your phone

Carrier & 10:58 PM
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3. The app will display the flash screen a few seconds, then display the Login page.

Flash screen Login page

iIRSVP 12
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Welcome

Username or Guest Email

Password

Guest can use email to login without password.

Forgot Username or Password?
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2. Switch language on Login page

Steps:

1. Tap [#] icon to switch to Traditional Chinese.
Tap [f&] icon to switch to Simplified Chinese.

iIRSVP 12

iIRSVP 12

Welcome

Username or Guest Email

Password

LOGIN

Guest can use email to login without password.

Forgot Username or Password?

Welcome

Username or Guest Email

LOGIN

Guest can use email to login without password.

Forgot Username or Password?

O LI

2. Tap [EN] icon to switch back to English.

3. The app will highlight the selected language icon and display the screen in selected language.

Traditional Chinese page

Simplified Chinese page
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3. User forgot his username or password

Steps:

1. Tap [Forgot Username or Password?] link.

iIRSVP 12

Welcome

Username or Guest Email

Password

Guest can use email to login without password.

Forgot Username or Password?

@00

2. Tap the [Retrieve Username or Password] link on the website.
& cbcm.org

Password: [

oRen

Retrieve Username or Password

How to Sign Up and Get a CBCM

ITAmNew ...

ﬁ Statement of Faith

ANV Done




3. Tap the [Done] button on the top left corner to go back to the app.
4. The app will redirect to www.cbcm.org and then user can request for his username by entering telephone
number or request password by entering username. The website will send the requested information by email.

& cbcm.org

You can request your password by proviq
address you provided during registration

o members by providing your cell phone n
will be sent to you and/or your family me
Telephone Number or I

Username:

Send Username / P:

5. The full instructions to retrieve username and password on in the following link and the scope is not included in

this app.
https://www.cbcm.org/Portals/0/documents/ITServices/26-HowToLoginAndChangePassword(ENG).pdf




4. Login to Training Mode

Steps:

1. Keep the username and password blank and tap [LOGIN] button.

IRSVP 12

Welcome

Username or Guest Email

Password

l LOGIN l

Forgot Username or Password?

@00

2. The app will go to Tickets page and display the sample data on the local database.

Browse Tickets (O : 6)

F‘Q Search by name or phone number...

V Future Events 47 All (=
R20210509-0003 Oct 3

1 Isaac PAK 11:20 AM
English Service 12:30 PM
R20210509-0004 st Oct3

2 Rebekah F &0 11:20 AM
English Service 12:30 PM
R20210516-0001 =t Oct10

3 Judas JiiK 09:30 AM
English Service 10:30 AM
R20210516-0002 =i Oct10

4 Phares j&#hER 09:30 AM
English Service 10:30 AM
R20210516-0003 Oct 10

5 Esrom # & 09:30 AM
English Service 10:30 AM

[ r* e .
] 2 i
| Ll }

Tickets Events Scan Settings About

3. Tickets page shows checked-in and total counters on the title. For example, 0 : 6.

*#%* You may need to LOGOUT to get refresh the local database.
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5. Search on Tickets Page

Steps:

1. Enter “Isa” into the Search bar of the Tickets page.

Browse Tickets (0 : 6)

Search by name or phone number...

V Future Events #» All <
R20210509-0003 Oct 3
1 lIsaac DA 11:20 AM
English Service 12:30 PM
R20210509-0004 =i Oct3
2 Rebekah F &0 11:20 AM
English Service 12:30 PM
R20210516-0001 =t Oct10
3 Judas K 09:30 AM
English Service 10:30 AM
R20210516-0002 =t Oct10
4 Phares jE#hHR 09:30 AM
English Service 10:30 AM
R20210516-0003 Oct 10
5 Esrom # s 09:30 AM
English Service 10:30 AM
] Moo i
Tickets Events Scan Settings About

2. Tap the [X] (cancel) button on the Search Bar.
3. The app will display only one ticket which includes the keyword “Isa”.

Browse Tickets (0 : 1)

Ca s (%)
V Future Events All &
R20210509-0003 Oct 3

1 Isaac DA 11:20 AM
English Service 12:30 PM

[ | °
o B ¥

Tickets Events can Settings About

On the title of Tickets page shows the counters, 0: 1.
4. The app goes back to the original list.



6. Switch Date Filter to Today’s Events

Steps:

1.

2.

Tap the [Future Events] button once.

Browse Tickets (0 : 6)

Ea Search by name or phone number...

Future Events ¢ All £r

3 Oct 3

1 lIsaac DA 11:20 AM
English Service 12:30 PM
R20210509-0004 =i Oct3

2 Rebekah # &0 11:20 AM
English Service 12:30 PM
R20210516-0001 =t Oct10

3 Judas K 09:30 AM
English Service 10:30 AM
R20210516-0002 =i Oct10

4  Phares JE#NHT 09:30 AM
English Service 10:30 AM
R20210516-0003 Oct 10

5 Esrom HHi& 09:30 AM
English Service 10:30 AM

= Woos
=0, (B - 1

Tickets Events Scan Settings About

The button will switch to [Today’s Events]. Only today’s tickets will be shown on the screen.

Browse Tickets (0 : 1)

r'q Search by name or phone number...

Y Today's Events % Al [
R20210516-0004 Oct 1

1 Aram T3f# 11:30 AM
EFEE B 12:40 PM

Ma .
82 B o - i

Tickets Events Settings About

On the title of Tickets page shows the counters, 0 : 1.



7. Switch Date Filter to All Events

Steps:

1. Tap the [Today’s Events] button once.

Browse Tickets (0 : 1)

E‘Q Search by name or phone number...

v Today's Events 4 All &
RZUZT0516-000 Oct1
1 Aram Z3fd 11:30 AM
ERE* HEFHE 12:40 PM

—— [ .

&3 i, - i

Tickets Events Scan Settings About

2. The button will switch to [All Events]. All tickets will be shown on the screen.

Browse Tickets (0 : 12)

rq Search by name or phone number...

Y AllEvents &7 Al &

R20210509-0001 =i Sep 26

1 Abraham ZE{HAIF 09:45 AM
ElFEEH&FHF 11:00 AM
R20210509-0002 Sep 26

2 Sarah i 09:45 AM
El:EE H8FE 11:00 AM
R20210509-0003 Oct 3

3 Isaac A 11:20 AM
English Service 12:30 PM
R20210509-0004 st Oct3

4  Rebekah &N 11:20 AM
English Service 12:30 PM
R20210509-0005 =i Sep 26

5 Jacob #& 09:45 AM
BEETARFE 11:00 AM

R OB ¥ a2 i

On the title of Tickets page shows the counters, 0: 12.
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8. Switch Filter Mode to Personal

Steps:

1. Tap the [All] button once. *** Only usher can use this button. This will be used when usher wants show his own
family’s tickets.

Browse Tickets (0 : 6)

r‘q Search by name or phone number...

V Future Events ¢ All Z
R20210509-000'S TS

1 Isaac BAR 11:20 AM
English Service 12:30 PM
R20210509-0004 st Oct3

2 Rebekah F&EH0 11:20 AM
English Service 12:30 PM
R20210516-0001 =t Oct10

3 Judas K 09:30 AM
English Service 10:30 AM
R20210516-0002 =i Oct10

4 Phares J&EHRr 09:30 AM
English Service 10:30 AM
R20210516-0003 Oct 10

5 Esrom FHi& 09:30 AM
English Service 10:30 AM

[ ] o
B2 B B 2 i

Tickets Events Scan Settings About

2. The button will switch to [Personal]. Only the usher’s family related tickets will be shown on the screen.

Browse Tickets (0 : 8)

r‘q Search by name or phone number...

V AllEvents 47 Personal 47

R20210509-0001 =i Sep 26

1 Abraham ZE{HHIFE 09:45 AM
ElIFEEAHFE 11:00 AM
R20210509-0002 Sep 26

2 Sarah I 09:45 AM
EIFEEBAHFE 11:00 AM
R20210509-0003 Oct 3

3 lsaac LA 11:20 AM
English Service 12:30 PM
R20210509-0004 =t Oct3

4 Rebekah FI&0 11:20 AM
English Service 12:30 PM
R20210509-0005 =i Sep 26

5 Jacob & 09:45 AM
BEIHEE 11:00 AM

M,a!

] (] ;

B % v, - 1
Scan

Tickets Events Scar Settings About

On the title of Tickets page shows the counters, 0: 8.
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9. Display the details (QR code) of selected ticket

Steps:

1. Tap the ticket R20210509-0003.

Browse Tickets (O : 6)

Search by name or phone number...

V Future Events < All 'z
R20210509-0003 Oct 3
1 Isaac AR 11:20 AM
English Service 12:30 PM
R20210509-0004 st Oct3
2 Rebekah F&H0 11:20 AM
English Service 12:30 PM
R20210516-0001 =t Oct10
3 Judas K 09:30 AM
English Service 10:30 AM
R20210516-0002 =i Oct10
4 Phares L #hHr 09:30 AM
English Service 10:30 AM
R20210516-0003 Oct 10
5 Esrom FHi& 09:30 AM
English Service 10:30 AM
Bz B CO
Tickets Events Settings Abo!

2. Tap the back button on the top left corner.
3. The Ticket Detail page will display the detail information of the ticket, such as ticket code, meal flag, QR code,
date/time, names, and location.

Es D ®

R20210509-0003

[8] p: [m]
[m] 2

Oct 3,2021 11:20 AM - 12:30 PM
Sanctuary
Isaac LA

English Service

OB B 2 i
ary - g
ttir

Tickets Events Scan Settings About
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10. Check in ticket from Ticket Detail Page

Steps:

1. Double tap the QR code of ticket R20210509-0003.
Or tap the [Check In] icon on the top right corner.

Es Q8

@
-

R20210509-0003 R20210509-000

E[E oMo
EEA o

Tickets Events

Oct 3,2021 11:20 AM - 12:30 PM Oct 3,2021 11:20 AM - 12:30 PM
Sanctuary Sanctuary
Isaac LA Isaac LA
English Service English Service
[ | . L " a1 .
&= B B, - i &3 B i, - i
Scar Settir About ver Scar Setting

,,,,,,,,

2. Wait one second.
3. Tap the back button on the top left corner to go back to the previous page.

13



4. The ticket R20210509-0001 will be checked in. The popup window will be dismissed automatically in one second.

© B

R20210509-0003

.11

R20210509-0003

Ticket accepted.

DISMISS

Isaac LA
English Service

- [ 5
= 2 i

Tickets Events Scan Settings About

The ticket status will be updated and display green color.
The Tickets page shows the checked-in ticket R20210509-0003 high-lighted.

Browse Tickets (1: 8)

E‘Q Search by name or phone number...

V FutureEvents & Al
R20210509-0003 Oct 3
Isaac DA 11:20 AM
English Service 12:30 PM
R20210509-0004 =t Oct3

2 Rebekah #&EN 11:20 AM
English Service 12:30 PM
R20210516-0001 =i Oct 10

3 Judas JEEK 09:30 AM
English Service 10:30 AM
R20210516-0002 =t Oct10

4 Phares SEEhET 09:30 AM
English Service 10:30 AM
R20210516-0003 Oct 10

5 Esrom % & 09:30 AM
English Service 10:30 AM

Z B B o2 i
Tickets Events Scan Settings About

On the title of Tickets page shows the counters, 1: 8.
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11. Go to Scan Page

Steps:

1.

2.

Tap the [Scan] button on the bottom of the menu.

*#% Only usher can see this option.

Browse Tickets (O : 6)

L .

Y

3 B

Tickets Events

(S

Search by name or phone number...

Future Events <7

R20210509-0003
Isaac DA

English Service
R20210509-0004
Rebekah F) &0
English Service
R20210516-0001
Judas K

English Service
R20210516-0002
Phares ;& #0187

English Service
R20210516-0003
Esrom FHHi &

English Servigg

All

=i

Scan QR Code

B

Tickets Events Scan

Settings

1o

Oct 3
11:20 AM
12:30 PM
Oct 3
11:20 AM
12:30 PM
Oct 10
09:30 AM
10:30 AM
Oct 10
09:30 AM
10:30 AM
Oct 10
09:30 AM
10:30 AM
i

About

i

About
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12. Check in ticket from Scan Page

Steps:

1. Scanthe QR code of ticket R20210509-0002.
L]
'-'.~"'"1

O

When first time use, the app may pop up the following message. Tap [OK] button to continue.

r N
“"IRSVP" Would Like to Access

the Camera

Please allow the camera to be used for
scanning barcodes

Don't Allow OK
4

2. Wait 7 seconds. This is a good time to move the camera away from QR code.
3. Tap the back button on the top left corner to go back to the previous page.

16



4. The ticket R20210509-0002 will be checked in with a beep sound.
The popup window will be dismissed automatically in one second.

Scan QR Code

R20210509-0002

Ticket accepted.

DISMISS

o
L

Tickets Scan Settings About

The Tickets page show the checked-in ticket R20210509-0002 in green color.

Browse Tickets (2 :12)

Search by name or phone number...

5!

V All Events 47 All o

R20210509-0001 =i Sep 26

1 Abraham TR{HAIFE 09:45 AM
EZEF HEFF 11:00 AM
R20210509-0002 Sep 26

PAN Sarah $iHi 09:45 AM

EXE®FE 11:00 AM
R20210509-0003 Oct 3

<M Isaac DA 11:20 AM
English Service 12:30 PM
R20210509-0004 =t Oct3

4 Rebekah F &0 11:20 AM
English Service 12:30 PM
R20210509-0005 =i Sep 26

5 Jacob & 09:45 AM
BIETRAEE 11:00 AM

— [ .
& B, - i

Tickets Events Scan Settings About

On the title of Tickets page shows the counters, 2 : 12.
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13. Scan an unknown ticket from Scan Page

Steps:

1. Scanthe QR code of ticket T20210509-1000. This is a random QR code.

2. Wait one seconds. This is a good time to move the camera away from QR code.

Tap the back button on the top left corner to go back to the previous page.

4. The app will display warning message “Unknown QR Code” with a warning sound.
The popup window will be dismissed automatically in 7 seconds.

Usher should not allow people with this ticket to enter.

Scan QR Code

Steps:
1. Scan the QR code of ticket T20210509-1

w1 R [wl

w

T20210509-1000
Unknown QR Code.

o) 5
& ) - i
tti

Tickets Scan Settings
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14. Scan an invalid ticket from Scan Page

Steps:

1. Scan the QR code of ticket R20210509-1000. This is QR code cannot be found in the database.

2. Wait one second. This is a good time to move the camera away from QR code.

Tap the back button on the top left corner to go back to the previous page.

4. The app will display warning message “Ticket not found” with a warning sound.
The popup window will be dismissed automatically in 7 seconds.

Usher should not allow people with this ticket to enter.

Scan QR Code

|I.'

w

R20210509-1000

Ticket not found.

19



15. Go to Settings Page

Steps:

1. Tap the [Settings] button on the bottom of the menu.

Browse Tickets (0 : 6)

E‘q Search by name or phone number...

v D G

R20210509-0003
1 lsaac A
English Service
R20210509-0004 s
2 Rebekah &N
English Service
R20210516-0001
3 Judas K
English Service
R20210516-0002
4 Phares j&ENHT
English Service
R20210516-0003
5 Esrom #Hi&
English Service

g
2 B @

Tickets Events Scan

2. The app will go to Settings

Oct 3
11:20 AM
12:30 PM
¥ Oct3
11:20 AM
12:30 PM
Oct 10

09:30 AM

-

10:30 AM
Oct 10

09:30 AM

-

10:30 AM

Oct 10

09:30 AM

10:30 AM
1

About

page depending on the mode.

Training Mode Usher Mode User Mode

Settings Settings Settings
Language @ @ Language @ @ Language @ @
Ticket Lifespan 30 - Ticket Lifespan 30 - Ticket Lifespan 30 -
Volume 100 Volume 100 Username  rsvp.user
Timeout 7 Timeout 1
Username  anonymous Use Real Data ON -

LOGOUT Username  rsvp.usher

RESET ALL SETTINGS

e .
08 B OMOa i
Scan

Tickets Events Settings About

LOGOUT

RESET ALL SETTINGS

s B M Ooa2 i

Tickets Events Scan Settings About

& B - i

Tickets Events Settings About




16. Switch language on Settings page

Steps:

1. Tap [ icon to switch to Traditional Chinese.
Tap [f&] icon to switch to Simplified Chinese.

Settings Settings

Language EN @ Language @
Ticket Lifespan 30 =« = Ticket Lifespan 30 =  s———
Volume 100 Volume 100

Timeout 7 —— Timeout 7 ——

Username  anonymous Username  anonymous

LOGOUT LOGOUT
RESET ALL SETTINGS RESET ALL SETTINGS

R B MOo2 i

Settings About

.t
=a ma [ ] .
B - - 1
Tickets Events Scan Settings About Tickets Events Scan

2. Tap [EN] icon to switch back to English.

3. The app will highlight the selected language icon and display the screen in selected language.

Traditional Chinese page

fERERH

anonymous

REERE T £

Simplified Chinese page

sncs

IRE

= @00

ITERERE 30 -

il

i

SZE 100

BRwy 7 —

{EAERZT  anonymous

B

RRAFIRE




17. Adjust Volume on Settings page

Steps:

1. Slide the Volume value from 0 to 100. Then set the value to 50.
*** Only usher can see this option.

e @ O @

Ticket Lifespan 30 = =

Volume 100

Timeout 1

Use Real Data ON -

Username  rsvp.usher

LOGOUT

RESET ALL SETTINGS

.l .
m B B oL

Tickets Events Scan Settings About

2. Perform “12 Check in ticket from Scan Page” again and listen to the beep sound while check in.
3. The beep sound should be half lower than the original settings (100).

22



18. Adjust Timeout on Settings page

Steps:

1. Slide the Timeout value from 0 to 20. Then set the value to 15.
*** Only usher can see this option.

e @ O O

Ticket Lifespan 30 = =

Volume 100

Timeout 15

Use Real Data O\ -

Username  rsvp.usher

LOGOUT

RESET ALL SETTINGS

R B ¥ 2 i

2. Perform “12 Check in ticket from Scan Page” again and wait for the pop-up window to disappear.
3. The pop-up window should stay 15 seconds and then disappear automatically.

23



19. Switch real data mode on Settings page

Steps:

1. Tap or slide the [Use Real Data] button to switch to OFF.
*** Only usher can see this option. Run “26. Login to Usher Mode” first.

s @ @ @

Ticket Lifespan 30 -

Volume 100

Hinoout=1s

Use Real Data ON

Username  rsvp.usher

LOGOUT

RESET ALL SETTINGS

[ .
2 B &M 2 i

2. Go to Tickets page to verify the results.
3. The app will display the real data downloaded from database server. This action may take a while depending on
the filters and data volume.

Browse Tickets (0 : 11)

r'q Search by name or phone number...

W FutureEvents & | All &
R211009SA14-0001 Oct 9

1 Isaac Chan PRttt 02:00 PM
EHHES 05:00 PM
R211009SA14-0002 Oct 9

2 Wai Ping Chan 02:00 PM
EHES 05:00 PM
R211009SA14-0003 Oct 9

3 Vincent Tong EE 7% 02:00 PM
EHES 05:00 PM
R211009SA14-0004 Oct 9

4 Karen Tong EE&& B 02:00 PM
S ER 05:00 PM
R211009SA14-0005 Oct 9

5 Sean Yao k&1 B 02:00 PM
EWHES 05:00 PM

2 B M2 i

Tickets, Events Scan Settings About
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20. Logout the current user

Steps:

1. Tap the [LOGOUT] button on the Settings page.

Settings
Language @ @
Ticket Lifespan 30 « =
Volume 100
Timeout 1

Username anonymous

LOGOUT

e e ——
RESET ALL SETTINGS

!
R L) ° .
B ]
&0 (B, - 1
Scan

Tickets Events Settings About

2. The app will go to refresh the local database and go to the Login page.
Once login again, the tickets’ date/time on local database will be changed to recent dates.

iIRSVP 12

Welcome

Username or Guest Email

Password

Guest can use email to login without password.

Forgot Username or Password?

@O0

25



21. Reset all settings

Steps:

1. Tap the [RESET ALL SETTINGS] button on the Settings page. This will refresh all of the local settings including
system default values and translated words.

Settings
Language @ @
Ticket Lifespan 30 =« =
Volume 100
Timeout 1

Username  anonymous

LOGOUT

RESET ALL SETTINGS

|\|

= B M - i
fLish -
Events Scan

Tickets Settings About

2. The app will go to refresh the local database and go to the Login page.

IRSVP 12

Welcome

Username or Guest Email

Password

Guest can use email to login without password.

Forgot Username or Password?

@00
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22. Go to About Page

Steps:

1. Tap the [About] button on the bottom of the menu.

Browse Tickets (0 : 6)

r‘q Search by name or phone number...

v D G

R20210509-0003
1 lsaac A
English Service
R20210509-0004
2 Rebekah &N
English Service
R20210516-0001
3 Judas JEA
English Service
R20210516-0002
4 Phares j&ENHT
English Service
R20210516-0003
5 Esrom #Hi&
English Service
= OB

Tickets Events cal

Oct 3
11:20 AM
12:30 PM
& Oct 3
11:20 AM
12:30 PM
Oct 10

09:30 AM

(1]
-

10:30 AM
Oct 10

09:30 AM

[}
-

10:30 AM
Oct 10

09:30 AM

Settings

2. The app will go to About page.

English

% iRSVP 1.21

Preregistration System

This app is for users to display their e-
Tickets and for ushers to scan them.

Developed by CBCM Computer Ministry.
Developers: Edward Chen, Jason Lin

Ul Designer: Belinda Lai

PRIVACY POLICY

USER MANUAL

Traditional Chinese

FARZARE

RSVP 1.21

FNEL AL

LN

BB BAMTERCHRG EHET
FASkE: [REE, ME
FAFENEREED: KR

PRALERIER

Simplified Chinese

RTFRGE

RSVP 1.2

FMABIERLS

?S%ﬁitfﬁﬁﬁ%‘iﬁ:%?l‘"l%, [EENpAZEEE
=[5

FRE(: DEZREXZHZ BRET
FRE: FREE, T
APRERITH: RRE

FRANRBER

fERFMH

[ o
mo [ oo [
B @ (B - 1 B % i - B @ g’ ° .
Tickets Events Scan Settings About TREN REER 2] BE BRERGR (B - 1
iTREE R8T 34 8E XFERG




23. Watch Privacy Policy

Steps:

1. Tap the [PRIVACY POLICY] button on About page.

Preregistration System

This app is for users to display their e-
Tickets and for ushers to scan them.

Developed by CBCM Computer Ministry.
Developers: Edward Chen, Jason Lin

Ul Designer: Belinda Lai

PRIVACY POLICY

USER MANUAL

m B M 2 i
ey -
Tickets Events Scan Settings About

2. '_I'ap [Done] button on the top left corner to close the browser.
3. The app will open the default browser and display CBCM Privacy Policy page.

c:

& cbcm.org

28



24. Watch User Manual

Steps:

1. Tap the [USER MANUAL] button on About page.

V!l iIRSVP .

Preregistration System

This app is for users to display their e-
Tickets and for ushers to scan them.

Developed by CBCM Computer Ministry.
Developers: Edward Chen, Jason Lin

Ul Designer: Belinda Lai

PRIVACY POLICY
USER MANUAL

[ .
s B @ - i

Tickets Events Sca

SU

Settings About

2. '_I'ap [Done] button on the top left corner to close the browser.
3. The app will open the default browser and display iRSVP User Manual PDF file.

Done & cbcm.org )

iRSVP User Manual

How to Use the iRSVP
Mobile App

How to Use the iRSVP Mobile App

29



25. Refresh the Tickets Page

Steps:

1. Swipe the ticket list down.

Browse Tickets (0 : 6)

r'q Search by name or phone number...
V Future Events < All i3
R20210509-0003 Oct 3
1 lIsaac AR 11:20 AM

English Service 12:30 PM
R20210509- st Oct3
2 Rebekah F & 11:20 AM
English Service 12:30 PM
R20210516- =t Oct10
3 Judas K 09:30 AM
English Service 10:30 AM
R20210516- =i Oct 10
4 Phares j&#18 09:30 AM
English Service 10:30 AM
R20210516-0003 Oct 10
5 Esrom FHi& 09:30 AM
English Service 10:30 AM

[
Ta 0] [] H
B N - 1

Tickets Events Scan Settings About

2. The app will refresh the database and load the latest information from database server. This is useful when
more than one ushers are on duty. The ushers are able to know how many vacant seats.

Browse Tickets (2 : 10)

Ea Search by name or phone number...

R20210509-0002 =t Aug8

R20210509-0001 =t Aug 15
Abraham ZE{HHIF 09:45 AM
Roékville Mandarin i 11:00 AM

Sarah f#fihii 11:20 AM
Rockville Mandarin 12:30 PM
R20210509-0003 Aug 1
3 |saac A 09:45 AM

Rockville English 11:00 AM
R20210509-0004 Aug 15

4 Rebekah F &0 11:20 AM
[

m M 2 J
(Llgd]

Qean Settings About
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26. Login to Usher Mode

Steps:

1. Enter usher’s username and password and tap [LOGIN] button.
Username: rsvp.usher

Password: *****x*

iIRSVP 12

Welcome

Username or Guest Email

Password

Forgot Username or Password?

@00

2. The app will go to Tickets page and display the real data.

Browse Tickets (0 : 11)

E‘Q Search by hame or phone number...

Y Future Events 4 Al =
R211009SA14-0001 Oct9

1 Isaac Chan [fafith 02:00 PM
ERHES 05:00 PM
R211009SA14-0002 Oct 9

2 Wai Ping Chan 02:00 PM
HEGHNESR 05:00 PM
R211009SA14-0003 Oct 9

3 Vincent Tong BRI & 02:00 PM
EHHES 05:00 PM
R211009SA14-0004 Oct 9

4 Karen Tong ERZ Bl 02:00 PM
EHES 05:00 PM
R211009SA14-0005 Oct 9

5 Sean Yao P& B 02:00 PM
NP EE 05:00 PM

8 B ¥ 2 i

Tickets, Events Scan Settings About

3. Tickets page shows checked-in and total counters on the title. For example, 0 : 11.
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27. Login to User Mode

Steps:

1.

2.

3.

Enter user’s username and password and tap [LOGIN] button.
Username: rsvp.user

Password: *****x*

iIRSVP 12

Welcome

Username or Guest Email

Password

l LOGIN l
uest can use email 1o login without password.

Forgot Username or Password?

@00

The app will go to Tickets page and display the real data.

Browse Tickets (0 : 0)

r‘q Search by name or phone number...

The [Personal] filter mode button is disabled. Only usher can use it.

4. The Scan page button is disappeared. Only usher can use it.
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28. Delete Ticket

Steps:

1. Perform “9. Display the details (QR code) of selected ticket” to display a ticket’s QR Code.
2. Tap the [Delete] icon on the top right corner.

R20210509-0004

Oct 3,2021 11:20 AM - 12:30 PM
Sanctuary
Rebekah F &0
English Service

[ - ) .
m OB % o2

Tickets Events Scar Settings

3. Answer [Yes] when the app pops up a warning message.

Es © B

R20210509-0004  =Jf

[=] S [m]

g =) =il

Warning
Delete this e-Ticket?

No Yes

Oct 3,2021 11:20 AM - 12:30 PM
Sanctuary
Rebekah FI &0
English Service

= BMoos
= L -
Tickets Events Scan Settings About
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4. The app will go to Tickets page and the deleted ticket disappeared.

Browse Tickets (O : 6) Browse Tickets (0 : 5)

r‘q Search by name or phone number... r‘q Search by name or phone number...
V Future Events 4 All Z V Future Events 4> All %
R20210509-0003 Oct 3 R20210509-0003 Oct 3

11,00 AM 1 Isaac A 11:20 AM

ish Service “30 PM English Service 12:30 PM
Oct3| ——» R20210516-0001 =t Oct10
11:20 AM 2 Judas Jti K 09:30 AM

ey s : English Service 10:30 AM
R20210516-0001 =t Oct10 R20210516-0002 =t Oct10
3 Judas JHiK 09:30 AM 3 Phares jE&hHT 09:30 AM
English Service 10:30 AM English Service 10:30 AM
R20210516-0002 =t Oct10 R20210516-0003 Oct 10
4  Phares jE#NET 09:30 AM 4 Esrom HHis 09:30 AM
English Service 10:30 AM English Service 10:30 AM
R20210516-0003 Oct 10 R20210516-0004 Oct1
5 Esrom #H s 09:30 AM 5 Aram ifg 11:30 AM
English Service 10:30 AM B:E 3 HEFE 12:40 PM
D OB ¥ o2 i = oA
Tickets Events Scan Settings About Tickets Events Scan Settings About
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29. Goto Events Page

Steps:

1. Tap the [Events] button on the bottom of the menu.

Browse Tickets (0 : 6)

r'q Search by name or phone number...

V Future Events < All “
R20210509-0003 Oct 3

1 lsaac DA 11:20 AM
English Service 12:30 PM
R20210509-0004 st Oct3

2 Rebekah Fl&EN 11:20 AM
English Service 12:30 PM
R20210516-0001 =t Oct10

3 Judas J§ K 09:30 AM
English Service 10:30 AM
R20210516-0002 =i Oct10

4 Phares j&ENHT 09:30 AM
English Service 10:30 AM
R20210516-0003 Oct 10

5 Esrom #Hi& 09:30 AM

Englef SeMNge 10:30 AM

[ ] .
B B )& 2 i

Tickets Scan Settings About

2. The app WTitgo to Events page and display all of the upcoming events.
The events of user’s congregation will be on the top and show a favorite icon.

Event Registration

Oct3  English Service

11:20 AM "Let there be light!" Genesis 1:1-3
12:30 PM Language: English

Location: Rockville Sanctuary
Speaker: Paul 1R

Remaining Seat(s): 200

=V Meal registration closed

BELEHH

U915 AM Cantonese Service

11:00 AM | Language: B35
Location: Rockville Fellowship Hall
SUN
Speaker: John 49%
2021 Remaining Seat(s): 200

=W Meal registration closed

Sep 26 | El:EE A&FE

09:45 AM Mandarin Service

11:00 AM Language: E:&
Location: Rockville Sanctuary
SUN wm
Speaker: Peter #75
2021 Remaining Seat(s): 0

=W Meal registration closed

Oct 10 | English Service
09:30 AM "Send Me - Seek First!" Matthew 6:33
10:30 AM | Language: English

[ .
B2 B MO 2 i

Tickets Events Scan Settings About
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30. Register an Event

Steps:

1. Tap one event with meal registration is still available.

Event Registration

Speaker: John 48]
Remaining Seat(s): 200

Meal registration closed.

Sep 26 | EEE BEFE
09:45 AM Mandarin Service
11:00 AM | Language: El:&
Location: Rockville Sanctuary
SUN

2021

Speaker: Peter {15
Remaining Seat(s): 0

L

Oct 10 | English Service
09:30 AM "Send Me - Seek First!" Matthew 6:33
10:30 AM | Language: English

Location: Gaithersburg Chapel
SUN Speaker: Matthew %}g( ’
2021 Remaining Seat(s): 5

_' Meal Registration Deadline is 10/08/2021
=¥ 12:00 PM

C
11:30 AM Mandarin Service
12:40PM || Language: E:E

Location: Gaithersburg Sanctuar
SUN Speaker: Thomas %%g ’
2021 Remaining Seat(s): 60

_' Meal Registration Deadline is 10/08/2021
=¥ 12:00 PM

° .
= B 2 i
Tickets Events Settings About

2. Click [I Agree] button.

General Guidelines

Please review the guidelines.

Prior to arriving to church *

o If you are not feeling well, have a fever, or have
recently been in contact with someone who has
tested positive for COVID-19, we kindly ask that
you stay home until you are feeling better.

RSVP Is required. Please make sure you received
the RSVP confirmation email

I will wear facemask at all times while in the
CBCM facility (with the exception when eating or
drinking, or if | am serving on stage).

[ .
= B B2 i

Tickets Events Scan Settings About
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3. Select one or more people. Either the checkbox on the left (for registration only) or the meal checkbox (for both
registration and meal).

Es  20210516GE0930
Oct 10

09:30 AM
10:30 AM
SUN

2021

English Service
"Send Me - Seek First!" Matthew 6:33
Language: English

Location: Gaithersburg Chapel

Speaker: Matthew B

Remaining Seat(s): 5

=i Meal Registration Deadline is 10/08/2021
=% 12:00 PM

0 Person(s) / 0 Meal(s) 2 Invite Guest
Abraham TR {HAIFE
laham@cbcm.org
$01) 924-4855
arah L
O sarah@cbcm.org
(301) 924-4855

Isaac A =i
O isaac@cbcm.org (@)
(301) 924-4855
Rebekah FIE 0 =i
<\
= o .
) wWoos
Tickets Events Scan Settings About

4. Click [Submit] button.

Es  202105166E0930
Oct 10 | English Service

09:30 AM "Send Me - Seek First!" Matthew 6:33
10:30 AM Language: English

Location: Gaithersburg Chapel
SUN
Speaker: Matthew FA
2021 Remaining Seat(s): 5

_' Meal Registration Deadline is 10/08/2021
=¥ 12:00 PM

2 Person(s) / 1 Meal(s) 2 |nvite Guest
Abraham EE{HAIE =
('} abraham@cbcm.org O
(301) 924-4855
Sarah #hi1 =¥
()| sarah@cbcm.org (]

(301) 924-4855
Isaac LA

QO isaac@cbcm.org
(301) 924-4855
Rebekah &0 =t

[ ] .
= OB B A i

Tickets Events Scan Settings About

[}
-
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5.

The app will display the order number for reference.
The ticket applicant and the people invited will receive the e-Tickets email notification.

20210516GE0930

Oct 10 | English Service
09:30 AM "Send Me - Seek First!" Matthew 6:33
10:30 AM Language: English
Location: Gaithersburg Chapel
Speaker Matthew &

We've received your order.
Order Number: #123400

DISMISS

(301) 924-4855
Rebekah FIE 0

2 B ¥ o2

Tickets Events Scan Settings Ahoul

Go to the [Tickets] page. Verify the e-Tickets are there.

Browse Tickets (0 : 8)

r‘q Search by name or phone number...

R20210516-0002 =i Oct10

4 Phares JAEDHR 09:30 AM

English Service 10:30 AM

R20210516-0003 Oct 10

5 Esrom #HE 09:30 AM

English Service 10:30 AM

R20210516-0004 Oct 10

11:30 AM

El:EE A 12:40 PM

R20210516-0005 Oct 10

7  Abraham TR{HAIF 09:30 AM

English Service 10:30 AM

R20210516-0006 =i Oct10

8 Sarah fifil 09:30 AM,

English Service 10:30 AM

& = 2 i

Tickets Events Scan Settings About
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31. Invite a Guest

Steps:

1. Tap the [Invite Guest] button.

Es  202105166E0930
Oct 10

09:30 AM

English Service
"Send Me - Seek First!" Matthew 6:33
10:30 AM Language: English
Location: Gaithersburg Chapel
SUN Speaker: Matthew %79( ’
2021 Remaining Seat(s): 3
=' Meal Registration Deadline is 10/08/2021

00 PM
0 Person(s) / 0 Meal(s)
Abraham E{HHIE

O abraham@cbcm.org O
(301) 924-4855
Sarah i =i
O sarah@cbcm.org O
(301) 924-4855
Isaac IA# =¥
QO isaac@cbcm.org (@)

(301) 924-4855
Rebekah F/&0

&

(H{ oA i
2C ay -
Tickets Events Scan Settings About

2. Enter the contact information and click [Save] button.

Es 202105166E0930
Oct 10

09:30 AM

English Service
"Send Me - Seek First!" Matthew 6:33
10:30 AM Language: English

Location: Gaithersburg Chapel

SUN Speaker: Matthew A

2021 Remaining Seat(s): 3

Edit Contact Info

John Smith ;
john.smith@gmail.com

(123) 456-7890)

Cancel
O isaac@cbcm.org (@)
(301) 924-4855
Rebekah FIE 0 =
T [ ] .
5] -
Tickets Events Scan Settings About
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3. The app will display the invited guest at the button of the page.

Es 2021051660930
Oct 10

09:30 AM
10:30 AM
SUN

2021

English Service
"Send Me - Seek First!" Matthew 6:33
Language: English

Location: Gaithersburg Chapel

Speaker: Matthew K

Remaining Seat(s): 3

_' Meal Registration Deadline is 10/08/2021

1 Person(s) / 0 Meal(s) +2 Invite Guest
= ®

(301) 924-3437

Esrom % Hfi % =
O esrom@cbcmgroups.org O

(301) 924-6299

Aram Z3f§ =
) L Q

(301) 924-6299
John Smith =

john.smith@gmail.com

(123) 456-7890

[ELJ - C BN . S

Tickets Events Scan Settings About
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32. Edit a Guest

Steps:

1.

2.

Tap the guest you want to edit.
*** active members on the top cannot be edited.

Es  202105166E0930
Oct 10

09:30 AM
10:30 AM
SUN

2021

English Service
"Send Me - Seek First!" Matthew 6:33
Language: English

Location: Gaithersburg Chapel
Speaker: Matthew BA&

Remaining Seat(s): 3

‘i Meal Registration Deadline is 10/08/2021
12:00 PM

0 Person(s) / 0 Meal(s) +2 Invite Guest

Abraham ERFIF
(O abraham@cbcm.org (@)
(301) 924-4855
Sarah #ihiI =
O sarah@cbcm.org (@)
(301) 924-4855
saac LA =
QO lisaac@cbcm.org O
(301) 924-4855
Rebekah FIF 0 =\

Submit

ot .
= B M A i

Tickets Events Scan Settings About

Make changes on the contact information and click [Save] button.

Es 20210516GE0930
Oct 10

09:30 AM

English Service
"Send Me - Seek First!" Matthew 6:33
10:30 AM Language: English

Location: Gaithersburg Chapel

SUN Speaker: Matthew FA

2021 Remaining Seat(s): 5

Edit Contact Info

Isaac LA |
isaac@cbcmgroups.org|
(301) 924-4855

Cancel Save
O isaac@cbcm.org O
(301) 924-4855
Rebekah FE 1l =]

o B ¥ 2 i

Tickets Events Scan Settings About
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3. The app will display the changed guest at the button of the page.

20210516GE0930

Oct 10
09:30 AM
10:30 AM

SUN

2021

English Service
"Send Me - Seek First!" Matthew 6:33
Language: English

Location: Gaithersburg Chapel

Speaker: Matthew A&

Remaining Seat(s): 5

__' Meal Registration Deadline is 10/08/2021
=¥ 12:00 PM

& Invite Guest
>

(301) 924-3437

Esrom F#Hi& =
O esrom@cbecmgroups.org O

(301) 924-6299

Aram ZEFH =t
O aram@cbcmgroups.org (@)

Submit
[ ]
= B B2 i
Tickets. Events Scan Settings About

42



33. Delete a Guest

Steps:

1. Swipe left the guest you want to delete until the Trash button appears on the right.
*** active members on the top cannot be edited.

ES  202105166E0930
Oct 10 | English Service

09:30 AM "Send Me - Seek First!" Matthew 6:33
10:30 AM Language: English
Location: Gaithersburg Chapel

SUN Speaker: Matthew &
2021 Remaining Seat(s): 5
_' Meal Registration Deadline is 10/08/2021
=¥ 12:00 PM

+2 |nvite Guest

0 Person(s) / 0 Meal(s)

(301) 924-3437

Esrom & Hi# =
O esrom@cbcmgroups.org O

(301) 924-6299

Aram ZE 7 =
O aram@cbcmgroups.org O

(301) 924-6299

l Isaac LA

(301) 924-4855

Cancel

= B

oy
Tickets Events Scan Settings About

2. Click the [Trash] button.

3. The deleted guest disappears from the list of the page.

ES 202105166E0930
Oct 10

09:30 AM
10:30 AM
SUN

2021

English Service
"Send Me - Seek First!" Matthew 6:33
Language: English

Location: Gaithersburg Chapel
Speaker: Matthew 54

Remaining Seat(s): 5

_‘ Meal Registration Deadline is 10/08/2021
=¥ 12:00 PM

+2 Invite Guest
-

(301) 924-3437

Phares & #hHT =
O phares@cbcmg.org (@)

(301) 924-3437

Esrom FHHT& =\
O esrom@cbcmgroups.org O

Aram Z5 =t
O

(O aram@cbcmgroups.org

O0T]

H.a! .
m B B o2

Tickets Events Scan Settings About
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34. Check in ticket from Tickets Page

Steps:

1. Swipe left the ticket you want to check in until the [Check In] button appears on the right.

Browse Tickets (0 : 5)

E‘Q Search by name or phone number...

V Future Events 4 All &1
20210509-0003

h ©

glish Service Check In

R20210516-0001 =i Oct10

2 Judas J#A 09:30 AM

English Service 10:30 AM

R20210516-0002 =i Oct10

3 Phares JE#0HT 09:30 AM

English Service 10:30 AM

R20210516-0003 Oct 10

4  Esrom FHHi& 09:30 AM

English Service 10:30 AM

R20210516-0004 Oct 2

5 Aram ZEf 11:30 AM

EFEERHFE 12:40 PM

R B ¥ 2 i

Tickets Events Scan Settings About

2. Click the [Check In] button.

3. The selected ticket will be checked in.

Browse Tickets (1: 5)

r'q Search by name or phone number...
V Future Events < All £
R20210509-0003 Oct 3
Isaac DA 11:20 AM
I English Service 12:30 PM
R20210516-0001 =i Oct10
2 Judas K 09:30 AM
English Service 10:30 AM
R20210516-0002 =t Oct10
3 Phares JE#HHR 09:30 AM
English Service 10:30 AM
R20210516-0003 Oct 10
4  Esrom ZHia 09:30 AM
English Service 10:30 AM
R20210516-0004 Oct 2
5 Aram Z5fg 11:30 AM
BEXEE 12:40 PM
= B o3 o2 i
Tickets Events Scan Settings About

The ticket status will be updated and display green color.

44



